
DVA19 - Last updated: 21 Nov 11 Page 1 of 12 
 

 
DVA Factsheet

DVA19

DVA 

Factsheet Index 

 
Overview 

This Factsheet shows you the range of Factsheets available in DVA.  It lists the Factsheets 
in alphabetical topic order. 
 
All the Factsheets shown are available from your nearest DVA office, and on the DVA 
website at www.dva.gov.au. 

 
Bereavement 

BR03 Your Will      
BR04 Bereavement Information 

 
Children Support Program 

CSP01 Vietnam Veterans' Children Support Program 

 
Commemorations 

COM01 Overview of Saluting Their Service 
COM16 Valuing Our Veterans 
COM25 Certificates of Appreciation 
COM26 Memories and Memorabilia 
COM27 60th Anniversary World War II commemorative Medallion 
COM28  Fuzzy Wuzzy Angels Commemorative Medallion 
NR01 Nominal Rolls 
 

 
Concessions 

CON01 Concessions in New South Wales 
CON02 Concessions in Victoria 
CON03 Concessions in Queensland 
CON04 Concessions in South Australia 
CON05 Concessions in Western Australia 
CON06 Concessions in Tasmania 
CON07 Concessions in the Northern Territory 
CON08 Concessions in the Australian Capital Territory 
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Disability Pension 

DP01 Overview of Disability Pensions and Allowances 
DP06 World War 2 Service 
DP07 Military Service 
DP10 Peacekeeping Service 
DP13 Asbestos Screening Program 
DP15 Defence Service 
DP18 Making a Claim/Applying for an Increase in Disability Pension 
DP22 Statements of Principles 
DP23 Guide to the Assessment of Rates of Veterans 
DP25 Disability pension and entitlement for Post WW2 service 
DP28 General Rate 
DP29 Special and Intermediate Rates 
DP30 Extreme Disablement Adjustment 
DP42 Motor Cycle GST Rebate Scheme 
DP43 Disability Pension and War Widow's Pension Rates and Allowances 
DP50 Calculation of Disability Pension and Allowances Payments 
DP60 War Widow's and Orphan's Pension 
DP68 Administrative Appeals Tribunal 
DP70 Specialist Medical Review Council 
DP71 Additional Disability Pension 
DP72 Attendant Allowance 
DP73 Clothing Allowance 
DP74 Decoration Allowance 
DP75 Loss of Earnings Allowance 
DP76 Recreation Transport Allowance 
DP77 Temporary Incapacity Allowance 
DP78 Vehicle Assistance Scheme 
DP79 Supply of Cars and Car Parts GST Free 
DP80 Peacekeeping Service AFP East Timor 
DP81 War Widow's Pension and Compensation Offsetting 
DP82 Disability Pension and Compensation Offsetting 
DP83 British Nuclear Test 
DP84 Rights of review in respect of a decision on your claim for compensation and 
entitlements 

 
DVA 

DVA01 DVA Overview 
DVA02 Repatriation Commission Overview 
DVA03 Overview of DVA Benefits and Services 
DVA05 Corporate Plan 
DVA06 Proving your identity to DVA 
DVA07 Who to Contact 
DVA19 Factsheet Index 
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DVA20 Shared services to improve IT efficiency 
DVA21 Complaints, Compliments and Feedback 

 
F-111 Deseal/Reseal 

F11101 Overview 
F11102 Tier definitions 
F11103 Government response to parliamentary enquiry 
F11104 Compensation and SRCA ss7(2) 
F11105 Statutory declarations 
F11106 Ex-gratia payment 
F11107 SHOAMP health care scheme – services 
F11108 SHOAMP health care scheme – eligibility 
F11109  Better health program 
F11110- How to claim reimbursement of health care costs 

 
FOI and Privacy 

FIP01 Access to Information About You 
FIP02 Privacy 
FIP03 Records relating to veterans, former and serving 
FIP04 Confidentiality of social security (Centrelink) information 

 
Fraud 

IP01 Assisting in fraud investigation 
IP02 Being a subject of fraud investigation 
IP03 Health providers involved in fraud investigation 
IP04 Reporting fraud to DVA 
IP05 Coping with the Investigation Process - Assistance and Support   

 
Grants 

GS01 Grants Schemes - An Overview 
GS11 Building Excellence in Support and Training 
GS12 Veteran & Community Grants 
GS13 The Long Tan Bursary 
GS14 Commemorative Grants Scheme 
GS16 Overseas Privately-Constructed Memorials Restoration Program 
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Health information for providers 

HIP01 Providers - How to Become a DVA Health Provider 
HIP02 Providers - How to Claim for Services 
HIP05 Providers - Information for Chiropractors and Osteopaths 
HIP06 Information for Community Nursing Providers 
HIP07 Providers - Information for Dental Providers 
HIP08 Providers - Information for Optometrists 
HIP09 Providers - Information for Physiotherapists 
HIP10 Providers - Information for Podiatrists 
HIP11 Providers - Information for Dieticians 
HIP12 Providers - Information for Occupational Therapist 
HIP13 Providers - Information for doctors and specialists 
HIP14 Providers - Information for Psychologists 
HIP15 Providers - Information for Social Workers 
HIP16 Providers - Information for Speech Pathologists 
HIP40 Providers - Discharge Planning 
HIP41 Providers - Information for Doctors about RPPP 
HIP50 Providers - How to Become a LMO 
HIP51 Providers - Medical Specialists 
HIP60 Providers - Information for Prescribers 
HIP70 Providers - RAP - Home Modifications 
HIP72 Providers - RAP 
HIP80 Providers - Transport Information for health providers 
HIP81 Information for Allied Health Providers - Kilometre Allowance 
HIP82 Information for Occupational Therapists - Remote Area Allowance 
HIP83 Information for Diabetes Educators 
HIP84 Information for Exercise Physiologist 
HIP85 Information for Osteopaths 
HIP86 Information for Mental Health Occupational Therapist 
HIP87 Information for Mental Health Social Worker 
HIP88 Information for Neuropsychologists 
HIP89 Information for providers of Dental Implant treatment 
HIP90 Optical Coherence Tomography 
HIP120 Eligibility for Assessment for VHC 

 
Health services for veterans 

HSV01 Veteran - Overview of Health Services 
HSV02 Entitlements under the Repatriation Transport Scheme 
HSV03 Transport modes available under the Repatriation Transport Scheme 
HSV05 Moving into Residential Aged Care 
HSV06 Aged Care - Respite Care 
HSV07 Special Needs Status for the Veteran Community 
HSV08 Special Needs Status in Aged Care Planning 
HSV09 Day Clubs 
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HSV10 Residential and community aged care for ex POW and VC recipients 
HSV13 - Chiropractic Services 
HSV14 - Osteopathic Services 
HSV16 Veteran - Community Nursing Services 
HSV17 Veteran - Dental Services 
HSV18 - Optical Services and Supplies 
HSV19 Veteran - Physiotherapy Services 
HSV20 Veteran - Podiatry and Footwear Services 
HSV21 Veteran - Dietetic Services 
HSV22 Veteran - Hearing Services 
HSV23 Veteran - Occupational Therapy Services 
HSV24 Veteran - Oxygen 
HSV25 Veteran - Psychology Services 
HSV26 Veteran - Social Work Services 
HSV27 Veteran - Speech Pathology Services 
HSV28  Crisis Assistance Program 
HSV29  Veteran - Diabetes Educators 
HSV30 Exercise Physiology – Information for the veteran community 
HSV40 Aged Care - Carer Support Programs 
HSV59 Eligibility for Repatriation Health Card - For All Conditions (Gold) 
HSV60 Repatriation Health Card - For All Conditions 
HSV61 ProviVets - Repatriation Health Card (White) 
HSV62 Commonwealth and Other Allied Veterans 
HSV64 ProvVets - Medical Expenses Privately Incurred 
HSV65 Medical Treatment while Overseas 
HSV66 Health Services for Veterans with Cancer 
HSV67 PTSD Benefits 
HSV68 Eligibility for Treatment of Anxiety and Depression 
HSV69 Repatriation Pharmaceutical Benefits Card (Orange) 
HSV74 Hospital Admission and Discharge 
HSV76 Hospital Services 
HSV77 Convalescent Care 
HSV80 Veteran - Local Medical Officer Services 
HSV81 Veteran -Specialist Services 
HSV90 Medication Reviews in the Community 
HSV91 MediWise – currently being reviewed 
HSV92 VetPharm - Repatriation Pharmaceutical Benefits 
HSV93 Dose Administration Aid Service 
HSV94 CPAP therapy for obstructive sleep apnoea 
HSV95 Mental Health Social Work Services 

 
Health services for veterans, continued 

HSV96 Mental Health Occupational Therapy Services 
HSV97 Dental Implants 
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HSV98 At Ease 
HSV99 The Right Mix 
HSV100 Recovery of treatments costs where compensation claimed 
HSV101 Coordinated Veterans’ Care Program 
HSV105 Veterans - Home Modifications 
HSV107 Veterans - Rehabilitation Appliance Program 
HSV108 Veterans' Vocational Rehabilitation Scheme 
HSV120 Ambulance Travel 
HSV128 Men’s Health Peer Education 
HSV129 Before you travel 
HSV131 Alternative Therapies for Gold and White Card 

 
Home and Community Care 

HAC01 Housing and Accommodation - DSH loans 
HAC02 Housing and Accommodation - DSH insurance 
HAC03 Veterans' Home Maintenance Line 
HAC04 HomeFront 
HAC05 Home Support Loans 
HAC06 Defence Home Ownership Assistance Scheme 
HAC08 The Touchbase Pilot Program 
HAC09 Wellbeing Toolbox 
HAC10 Homelessness and DVA Support 
HCS01 About Veterans' Home Care 
HCS04 Your rights and responsibilities 
HCS05 Waiver of Co-payments for Veterans' Home Care 
HCS06 Domestic Assistance 
HCS07 Home and Garden Maintenance 
HCS08 Personal Care 
HCS09 Information for Health Providers 
HCS10 Coordinated Veterans` Care Social Assistance 
HCS11 Providing feedback or complaints on VHC services 

 
Income support 

IS01 Service Pension Overview 
IS02 How to Claim Service Pension 
IS03 ISS Overview 
IS04 How to Claim ISS 
IS05 Social Security Age Pension Overview 
IS06 Defence Force Income Support Allowance (DFISA) 
IS07 Pension Bonus Scheme 
IS08 Participating in the Pension Bonus Scheme 
IS09 Relationship Status 
IS10 Pension Bonus Estimator 
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IS12 Supplements and Allowances 
IS15 Health Care Eligibility for Service Pensioners 
IS16 Pension Supplement 
IS17 Seniors Supplement 
IS18 Veterans Supplement 
IS19 Defence Force Income Support Allowance (DFISA) 
IS21 Service Pension & Age Pension Rates 
IS22 Income Support Supplement Rates 
IS23 Service Pension & Age Pension Limits 
IS24 Income Support Supplement Limits 
IS25 Service Pension & Age Pension Summary 
IS26 Income Support Supplement Rates ad Limits Summary 
IS29 Deeming Ready Reckoner 
IS30 Pension Rates, Limits and Allowances Summary 
IS33 How to Work Out Your Pension Rate - Overview 
IS34 How to Work out your SP Singles 
IS35 How to Work out your SP Couples 
IS36 How to Work out your SP Ill Sep Couples 
IS37 How to Work Out Your ISS Singles 
IS38 How to Work Out Your ISS - Couples 
IS40 How to Work out your AP - Singles 
IS41 How to Work out your AP - Couples 
IS42 How to Work out your AP Ill Sep - Couples 
IS44 Age and Invalidity Service Pension 
IS45 Partner Service Pension 
IS46 Income Support Supplement 
IS47 Eligibility for Social Security Age Pension 
IS48 Children 
IS50 Residency 
IS56 Qualifying Service Overview 
IS57 Australian World War 2 Veterans 
IS58 Australian Post World War 2 Veterans 
IS61 Australian Mariners 
IS62 Commonwealth and Allied Post World War 2 Veterans 
IS64 Allied Mariners 
IS65 Service on certain submarine special operations – 1978 - 1992 
IS71 Home Owners 
IS72 Selling Your Home 
IS73 Granny Flats, RV's & SLA 
IS74 Renting and Rent Assistance 
IS75 Renting and Rent Assistance - Social Security 
IS76 Moving Interstate 
IS77 Travelling Overseas 
IS78 Change of Address 
IS79 Home Equity Conversion Loans 
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IS81 Aged Care and your income support pension 
IS82 Aged Care and your finances 
IS86 Transition Arrangements 
IS87 Income Test Overview 
IS88 Asset test overview 
IS89 Deeming and Financial Assets 
IS90 Public Company Shares 
IS91 Managed Investments 
IS92 Giving away income or assets 
IS93 Superannuation Products - Impact 
IS94 Wages and Earnings 
IS95 Funeral Bonds and Prepaid Funeral Plans 
IS96 Income Streams 
IS97 Foreign Pensions 
IS98 Foreign Pensions - Social Security Age Pension 
IS99 Work Bonus 
IS101 Compensation 
IS103 Real Estate 
IS104 Farms 
IS105 Business Structures - Partnership and Sole Traders 
IS106 Loans and Mortgages 
IS115 Lump Sum Advance 
IS116 Pension Loans Scheme 
IS117 Hardship 
IS121 Crisis Payments 
IS122 Imprisonment 
IS125 Pensioner Concession Card 
IS126 Commonwealth Seniors Health Card 
IS135 Requesting a Review of Our Decision 
IS136 Requesting a Review of our Decision - Age Pension 
IS137 The things you need to tell us about 
IS138 The things you have to tell us - Social Security 
IS139 The things you do not need to tell us about 
IS140 Date of effect for pension variations 
IS141 Date of effect for pension variations - age pension 
IS142 Date of effect for pension variations 
IS143 Date of effect for pension variations 
IS144 Pension Paydays, Allowance Payment Dates & Pension Periods - Current Year 
IS145 Pension Paydays, Allowance Payment Dates & Pension Periods - Next Year 
IS147 Blind Pensioners 
IS150 Welfare Payment Reforms 
IS151 Understanding Overpayment Recovery 
IS152 Great Southern Rail Travel Concession 
IS154 Data Matching 
IS155 Business Structures - Private Trusts 
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IS156 Business Structures - Private Companies 
IS158 Private Trusts and Private Companies - Loans 
IS159 Indexation of Income Support Pensions and Allowances 
IS160 Overview of Cards Available to Veterans and Their Dependants 
IS161 Education Entry Payment 
IS163 Special Disability Trust 
IS164 Service and Social Security Age Pension Ready Reckoner for Singles 
IS165 Service and Social Security Age Pension Ready Reckoner for Couples 
IS166 Service and Social Security Age Pension Ready Reckoner for Illness Separated 

Couples 
IS167 Income Support Supplement Ready Reckoner for Singles 
IS168 Income Support Supplement Ready Reckoner for Couples 
IS184 Transition Service and Social Security Age Pension Ready Reckoner for Singles 
IS185 Transition Service and Social Security Age Pension Ready Reckoner for Couples 
IS186 Transition Service and Social Security Age Pension Ready Reckoner for Illness 

Separated Couples 
IS187 Transition Income Support Supplement Ready Reckoner for Singles 
IS188 Transition Income Support Supplement Ready Reckoner for Couples 

 
Legal 

LEG01a Arrangements for other people to act on your behalf (power of attorney etc) 
LEG01b Arrangements for other people to receive payments on your behalf 
LEG02 Inalienability of VEA Pensions 

 
Military Compensation Scheme 

MCS01 Overview of the Safety, Rehabilitation and Compensation Act 1988 (SRCA) 
MCS02 Comparison of SRCA and VEA 
MCS06 Benefits under SRCA and Defence Act 
MCS07 Permanent Impairment 
MCS08 Incapacity for Work 
MCS12 Vocational Rehabilitation 
MCS13 How to claim benefits under the SRCA 
MCS14 Decision Review 
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Military Rehabilitation and Compensation 

MRC01 Overview 
MRC02 Compensation coverage for ADF under MRCA 
MRC03 Types of MRCA service 
MRC04 Compensation Payment Rates 
MRC05 Rehabilitation 
MRC07 Permanent Impairment Compensation Payments 
MRC08 Incapacity Payments 
MRC09 Special Rate DP Safety Net Payment 
MRC10 Motor Vehicle Compensation Scheme (MVCS) 
MRC14 Partners 
MRC17 Funeral Assistance 
MRC18 Bereavement Payments 
MRC20 Permanent Impairment Payment Choices 
MRC25 How to lodge a claim 
MRC27 Recon and Review 
MRC28 Military Rehabilitation and Compensation Commission 
MRC29 Actuary Tables 
MRC30 Information for Reservists 
MRC31 Information for Cadets 
MRC33 Common Law injuries and diseases 
MRC34 Needs Assessment 
MRC35 Common Law Death 
MRC36 Voluntary Work 
MRC38 Comparison of benefits – health, treatment and rehabilitation 
MRC39 Comparison of benefits – benefits for dependants 
MRC40 MRCA Supplement 
MRC41 Attendant Care 
MRC42 Household Services 
MRC43 Compensation Payment Rates 
MRC44 Compensation for dependants of deceased serving members and former members 

of  AFD 
MRC45 Students start up scholarship and relocation 
MRC46 Medical Treatment 
MRC47 Education Schemes 
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Pensions and tax 

PAT01 How your Pension can be Paid 
PAT03 Direct deduction from your pension 
PAT04 Payment to an overseas account 
PAT11 Taxation and Your Pension 
PAT12 Medicare Levy and Medicare Levy Surcharge 
POW01 Benefits available to Australian prisoners of war and their dependants 
POW02 Prisoner of War Recognition Supplement 

 
Training and Information Program 

TIP01 Training and Information Program 

 
 

Veterans Review Board 

VRB01 Overview 
VRB02 Representation at Hearings 
VRB03 Cost of Hearings 
VRB04 How can I Prepare my Entitlement Case 
VRB05 Assessment Cases 
VRB06 Summoning witnesses or documents 

 
VVCS 

VCS01 General Information about VVCS - Veterans and Veterans Families Counselling 
Services 

VCS02 Combat Experience in Vietnam and its Effects 
VCS03 Effects of military-related stress in the civilian work environment 
VCS04 Effects of military-related stress on relationships 
VCS05 VVCS - Domestic Violence 
VCS06 PTSD General Information 
VCS09 Vietnam Veterans' Sons & Daughters 
VCS10 Veterans Line 
VCS11 Transition and Adjustment to Civilian Life 
VCS12 Operation Life Suicide Prevention Workshops 
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War Graves 

WG01 What Does OAWG Do 
WG02 How to Obtain a Memorial 
WG03 Types of Official Commemoration 

 
Disclaimer 

The information contained in this Factsheet is general in nature and does not take into 
account individual circumstances. You should not make important decisions, such as those 
that affect your financial or lifestyle position on the basis of information contained in this 
Factsheet. Where you are required to lodge a written claim for a benefit, you must take full 
responsibility for your decisions prior to the written claim being determined. You should seek 
confirmation in writing of any oral advice you receive from DVA relating to complex or 
important matters. 

 
More information 

All DVA Factsheets are available from DVA offices, and on the DVA website at 
www.dva.gov.au. 
 
You can phone DVA for the cost of a local call on 133 254 
or 1800 555 254 for country callers. 
 
Use a normal landline phone if you can.  Mobile phone calls may cost you more. 
 
You can send an email to DVA at:  GeneralEnquiries@dva.gov.au. 
 
You can get more help from any DVA office. 
 


